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AVAILABILITY 

This schedule is available to City of Statesville Residential electric customers with Class 200, 

Form 2S electric meters who request surge protection service.   

TYPE OF SERVICE 

The City will supply the necessary equipment and will install the meter-base surge protector 

upon customer request.  The City will replace each surge protection device upon any failure or at 

least once every ten (10) years.   

WARRANTY 

A warranty is not provided by the City, but may be provided by the manufacturer of the surge 

protection device.  Please see all attached warranties.  For warranty claims please contact the 

City’s Electric Department who will coordinate the initial request. 

RATE 

Monthly charges for each device will be $7.00 per month.   

SALES TAX 

Applicable sales taxes will be added to the rate.   

CONTRACT PERIOD 

Each customer wishing to receive surge protection service will be automatically entered into a 

two (2) year contract period. Any customer wishing to discontinue this service during the initial 

two (2) year period will pay a $50 one-time fee. The contract period will automatically renew on 

an annual basis after the first two (2) years and may be discontinued by the customer without fee.  

PAYMENT 

Charges for this service will be added to a customer’s electric bill.  Billing will be due per the 

applicable rate schedule for electric service (i.e. Residential Electric Service (Schedule R)).   

 

ADOPTED 

This rate was amended by Ordinance No. 08-19 on March 18, 2019 and is effective for bills 

rendered after April 1, 2019.  

 

 


