
   How To Read the Back of the Utility Bill 
The information on this page outlines the terms and agreements for customers, how payments can be made, 
penalties are incurred and meters read.  This information is also available on the City’s website: statesvillenc.net 

Electronic Payment is a safe 
and easy way to make sure 
your payments are never late. 
If you’re interested, complete 
the information at the bottom 
of this page. 

Budget Billing allows you to 
better plan for your finances.  
It’s perfect for customers on 
a fixed income. If you’re 
interested in this plan, com-
plete the information at the 
bottom of this page.  

It’s important that we have 
your most up-to-date contact 
information in order to notify 
you about utility matters. 

We’ve made it easier for you to communicate with Customer Services.  Just complete the information on this 
form and check the box on the other side to let us know you want to update your contact information, find out 
more about Budget Billing or enroll in the Automatic Bank Draft. 
Questions? Contact us at 704-878-3564 or customerservice@statesvillenc.net. 



New icons help 
distinguish the 
various charges. 
The bloom repre-
sents miscellaneous 
charges such as 
sanitation fees, 
inspection fees and 
late charges. 

This is just a summary.  
If you need more  
details, you can log in to 
your account on the 
City’s website: 
statesvillenc.net 

There will be a timely message in this box each bill. Get in the habit of 
looking here for holiday schedules, city updates and information. 

Register to 
receive your 
bills by email.  Go to 
the link and use your 
specific registration 
ID number.  Already 
signed up? You 
must re-register to 
keep getting  email 
notification. 

Let us know 
if you changed any 
information on the 
back!!  Check the box! 

Your City of Statesville Utility Bill has a new look! 

   How To Read the New Utility Bill 
The new layout provides much of the same information as before, plus some new details in an easier-to-read format. 
Use this insert as a guide for understanding the bill.  But don’t hesitate to call 704-878-3564 or email  
customerservice@statesvillenc.net if you have questions. 

READ! 

Look at the circled info. 
The info printed in red 
ink is the most impor-
tant!  It is what you will 
need to make your 
payment. 

New & improved way to 
understand your budget 
billing plan.  If your amount 
due is more than your 
monthly budget bill, check 
the Summary for extra 
charges. Budget Billing is 
now settled up annually on 
the anniversary of your start 
date. 

Est 

This box contains 
information on each meter. 

The Days Billed # affects your bill 
amount.  It’s usually 28 days, but 
sometimes  it can be as much as 30. 

If you see “Est” beside the current meter reading, that means we 
couldn’t get to your meter to read it.  See the back page for more 
information on why it’s important we read your meter. 

Detach the bottom portion of the 
bill at the dotted line and return 
with your payment by the due date. 

If you use the included envelope, 
make sure the City of Statesville 
address shows through the middle 
window. 

Use These Numbers!!! 


